For Aegon Platform customers

Welcome to your Aegon
Dashboard (view and transact



Our Aegon Dashboard is designed to help you add to, and manage your investments, giving you
a greater understanding of your finances. It lets you see how your investments are performing
as well as helping you and your advisers make decisions about what to do next.

If your personal circumstances mean you need any additional support, or if you'd like a large
print, Braille or audio CD version of this document, please call 0345 604 4001 (call charges
will vary) or visit aegon.co.uk/onlineform.

Access your Aegon Dashboard whenever, wherever —it's fully online and available on desktop,

mobile or tablet.

Making investing easier

The dashboard is full of helpful information that can support you throughout your investing journey. You can
also quickly access online valuations and view and track the performance of your investments.

And it doesn't stop there. By selecting View & Manage you'll see a more detailed view of your product, under
three tabs — Overview, Transactions and Documents.
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https://extranet.secure.aegon.co.uk/prweb/ContactUs/app/WEBFW/Tw4fJytSK0iiHJGrOpTD1A*/!STANDARD

See your transactions as they happen

We've made it easy for you to identify and understand transactions that have happened on your account. You
can see a high-level list on your dashboard, but you can also filter the list should you want to look closely at
certain transaction types. And, you can download the entire transaction history to Microsoft Excel, making it

even quicker to search for the information you need.

Take a look at our guide to transaction history for more details.
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https://customerdashboard.aegon.co.uk/content/guides/guide-to-transaction-history.html

All your important documents, altogether

We keep all your important documents relating to your investments on the Aegon Platform in one place on your

dashboard. So if you're looking for your last statement or need the details of a specific application, you'll find it
under the Documents tab.

Stocks and Shares ISA , S
e 17 (07 DnstNerne 102 16 1. 0% Lstame
. > s ogred r 616 BST O8/07/21

& £51,857 72

-~

'S

Page 4 of 6



Transacting through your Aegon Dashboard

There are several different transactions you can perform yourself, completely online for an individual savings
account (ISA) and general investment account (GIA):

* Topup

e Switch funds

* Manage regular contributions

e (ashtransfer an ISA from another provider

* (onvert fund distribution type from accumulation to income

e (One-off withdrawal

e Manage income from funds (select whether to hold in cash, reinvest or pay as a lump sum)
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Easily update your communication preferences

Use the Security & Notifications tab from your Profile to select paperless communications and view
and change the email address we have registered to your account.
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Get started with your Aegon Dashboard

If you and your adviser decide the Aegon Dashboard is right for you, you can request your own activation code at
customerdashboard.aegon.co.uk/login

We'll ask you for a few details including your product number and customer number — these are shown on
letters we've sent you about your product. But don't worry if you can't find them, your adviser should have a

copy.

We'll then send you an activation email and send you an activation code by post. Once you've received both,
follow the instructions in your email to complete the activation process — assigning yourself a username,
password and security details. From here, you can start to enjoy access to your own Aegon Dashboard.

Although you'll have access to your own investments, your relationship with your adviser will stay the same. It's
just that with the Aegon Dashboard, keeping track and managing your investments becomes easier and more
straightforward.

Need more help?

If you have any questions you can speak to your adviser or visit aegon.co.uk/support
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